Privacy Policy
Effective Date: December 15, 2024

At Margaux Zeitoun Experiences, your privacy is important to me. This Privacy Policy outlines how
I collect, use, and protect your personal information when you engage with my services or visit my
website. By using my services, you consent to the practices described here.

1. Information I Collect
I may collect the following types of personal information:

e Contact Information: Name, email address, phone number, and mailing address.

e Travel Preferences: Details such as travel destinations, preferred accommodations, interests,
and dietary or accessibility needs.

¢ Payment Information: Billing address and payment details when you purchase my services
(processed securely through third-party providers).

e Website Usage: Information gathered through cookies, such as your IP address, browser type,
and usage patterns.

2. How I Use Your Information
The personal information you provide is used to:

Design and deliver personalized travel itineraries and proposals.

Communicate with you regarding your trip planning, updates, or additional services.
Process payments securely.

Improve my services and website functionality.

Comply with legal and regulatory requirements.

3. Sharing Your Information
Your information will never be sold or shared for marketing purposes. I may share your data only:

e  With third-party service providers (e.g., hotels, transportation companies, tour operators)
when required to complete your travel arrangements.

e  When legally required, such as in response to a subpoena or other legal process.

e  With trusted payment processors to securely handle transactions.

4. Data Retention

I retain your personal information only as long as necessary to provide my services or comply with
legal obligations. If you wish to have your data deleted, please contact me using the details below.



5. Security

I take reasonable precautions to protect your personal information from unauthorized access, misuse,
or disclosure. However, no method of transmission over the internet or electronic storage is
completely secure, and I cannot guarantee absolute security.

6. Cookies and Tracking Technologies
I use cookies to enhance your experience on my website. Cookies help analyze website traffic and

improve functionality. You can disable cookies through your browser settings, but doing so may affect
your ability to use certain features of the website.

7. Your Rights
You have the right to:
e Access, correct, or delete your personal information.
e Withdraw your consent to data processing at any time.

e Lodge a complaint with a data protection authority if you believe your rights have been
violated.

8. Third-Party Links
My website may contain links to external websites. I am not responsible for the privacy practices or

content of these websites. Please review their privacy policies before providing any personal
information.

9. Updates to This Privacy Policy

I may update this Privacy Policy from time to time. Any changes will be posted on this page with an
updated effective date. [ encourage you to review the policy periodically.

10. Contact Me

If you have any questions or concerns about this Privacy Policy or how your information is handled,
please contact me at: contact@mzexperiences.com



